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system related questions, sign in assistance, or account inquiries, please contact the NSF IT
Service Desk at 1 800 381 1532 or rgov@nsf.gov.



https://www.research.gov/research-web/content/grfpaccount
mailto:rgov@nsf.gov

Steps for New GRFP Officials to

Access the GRFP Module

New Graduate Research Fellowship Program (GRFP) Officials must first register for an NSF account in
Research.gov and add an organization-approved GRFP Official user role to access the GRFP Module.
Access to the GRFP Module will be granted once the GRFP Official role request is approved by the
organization’s Administrator.

o If You Already Have an NSF Account:

* If you already have an NSF account, please proceed with Step 3 in this guide to sign into
Research.gov with your NSF account credentials.

+ Do not create a new NSF account. Each individual user of NSF systems should not have more
than one NSF ID.

Step o: Navigate to the GRFP Sign In page.

* Access the GRFP Sign In page for the GRFP Module at: https://www.research.gov/grfp/Login.do.

Research.gov | Help

GRFP Sign In page @5* Graduate Research Fellowship Program (GRFP)

Graduate Research Fellowship Program

Sign In for GREP Applicants,
Fellows and Officials
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Quick Links
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National Science Foundation
2415 Eisenhower Avenue, Alexandria, Virginia 22314, USA
Tel: 703-292-5111, FIRS: 800-877-8339 | TTY: 703-292-5090

Sign In to Research.gov |

A Research.gov account is
required to access GRFP. Register —
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Fellows

Students can declare plans,
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Officials
Manage fellows, view reports,
verify progress and more.
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Step O: Register for an NSF account (one-time process).

» Click the Register link on the GRFP Sign In page to register for an NSF account. A
* You will be navigated to the Research.gov Account Registration page. B
= Enter registration information.
= Select Save & Preview.
 Verify your account registration information on the Preview Account Registration screen and check the
box to confirm you are not a robot. If you need to change information, click the Edit button to return to the
previous screen.
« After clicking Submit, the system will generate a confirmation message. D
* You will receive two system-generated emails at your NSF account primary email address. One email will
contain your new NSF ID. The second email will have your temporary password so you can sign into E
Research.gov. Follow instructions provided in the email to sign into Research.gov and to change your
temporary password. You are encouraged to sign into Research.gov with your NSF account primary
email address.

Sign In for GRFP Applicants,
Fellows and Officials

Sign In to Research.gov |

A Research.gov account is
required to access GRFP. Register

Register link on GRFP Sign In page

Applicants

Students can create and submit
an application (during the open
application period).

Fellows

Students can declare plans,
submit reports and view their
status.

Officials B
Manage fellows, view reports,
verify progress and more.

Research.cov g | Repater | ome { Contac | btp | Asout

Account Registration page

NSF account Primary Email field

Check the box to confirm you are at
least 13 years of age

Save & Preview button is enabled
after age confirmation box is checked

D National Science Foundation

NSF Award News & Discoveries
Highlights
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o NSF Account Primary Email Tips:

* Your primary email address will be used for NSF account notifications including password resets and may be used to
verify your NSF account.

» Please make sure you have ongoing access to this email account (e.g., Gmail address).

+ ltis critical that you have continued access to this email account if you change organizations.

* NSF account holders can update their NSF account primary email address without NSF IT Service Desk assistance
after registration.

C Preview Account Registration screen | Preview Account Registration
to verify information

Review your information for accuracy.

Prefic

First Name: Dado

Middle Name/lInitial:

Last Name: DadoHHH

Suffix:

Alternate Name(s):
NSF account primary email Primary Email: dadeHHH@gmail. com
Secondary Email:
ORCID iD: &

Phone Number:

Extension:
™
l:‘ I'm not a robot ::.AD"-:;-I_A;
Submit button is enabled after the 'm Click the Edit button to

not a robot box is checked Bt make changes to
| information

Account Registration Confirmation

Confirmation message indicates @ ‘Your account has been successfully created.
successful NSF account creation

An activation email was sent to: _adnan@hotmail.com
“our NSF ID is: 000924219
Activation of the account is required to sign in. To activate your account, please go to your email to complste the registration procsss and obtain your tsmporary password

< Return to Sign In

Atemporary password for your NSF account has been created.

System generated email is sent to the Use the following temporary password to sign in to your account through Research.gov.
NSF account primary email address [| Temporary password: acyacizsa
with temporary password to sign into To set up your new password:

Res earc h g (o)) 1. Sign in to Research.gov using the temporary password above.
2. Once you sign in, you will e prompted to change your password. Please review password complexity requirements before creating a new password.

Need Help?

You can find helpful Research.gov information by clicking the Research.gov Help
<https://web.acpt.research.gov/c publ bHelp/Research. ome to the Research gov Help System.htm> section. We encourage you to review this information to
learn how to efficiently use the site.

For additional assistance, please contact the NSF Help Desk at 1-800-381-1532 or Rgov@nsf.gov < @nsf.gov> .

Please DO NOT REPLY TO THIS MESSAGE, as this email was sent from an address that cannot accept incoming messages.
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o Tips About the Two System-generated Emails You Will Receive:

Check your NSF primary email account to view the following two email messages:

* One email contains your new NSF ID for your NSF account.

* The second email will have your temporary password so you can sign into Research.gov. Follow
instructions provided in the email to sign into Research.gov and to change your temporary password. You
are encouraged to sign into Research.gov with your NSF account primary email address.

Step 9: Sign into Research.gov and complete one-time process to set up multifactor authentication.

* Access Research.gov.

» Click Sign In located at the top right of the screen to enter NSF account credentials.
» Enter NSF account credentials. (Note: See the Appendix for information about signing into
Research.gov with Organization credentials or Login.gov credentials after establishing an NSF account.)
* Type your NSF account primary email address or NSF ID in the Primary Email Address or NSF
ID field. You are encouraged to sign in with your NSF account primary email address.
* Type your NSF account password in the Password field.

' _Research.cov

Sign In | Register | Home | Contact | Help
ONLINE GRANTS MANAGEMENT
FOR THE NSF COMMUNITY

& NSF User Sign In

Choose a secure method to sign in to your NSF account in Research.gov

. . . NSF Credentials rganization Credentials Login.gov Credentials
S th NS = t NSE NSF Credential O ization Credential Logi Credential
Ign In with your accoun
o o « Uses NSF ID or Primary Email address « Directs you to sign in to your organization « Directs you to sign in using login.gov
ID or Primary Email Address < - Rodrects you back to Research.gov « isdiectsyou back to Résearch gov
. or v Sign In o o
U LOGIN.GOV

Sign In Using NSF Credentials Sign In Using Organization Credentials Sign In Using login.gov Credentials

New to NSF? Register Don't see your organization? Learn more / Reglster for
InCommen

© Sign In for NSF Staff

Research.gov Multifactor Authentication Setup

» All Research.gov users must use multifactor authentication (MFA) to sign into Research.gov as of
October 27, 2024.

* Aone-time MFA enrollment step is required when you sign into Research.gov the first time with your
NSF account credentials if you have not yet enrolled in Research.gov MFA.

» After Research.gov MFA enrollment, you must use your selected MFA method each time you sign into
Research.gov with your NSF credentials.

Published by the Office of the Chief Information Officer (January 2024)
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Research.gov Multifactor Authentication Setup (cont’d)

* View the MFA Options Overview. Since you are a GRFP Applicant, you can use a standard MFA method
(Google Authenticator or Okta Verify) to sign into Research.gov unless you have another administrative
or financial role in Research.gov which requires you to set up a phishing-resistant MFA.

* Use the Google Authenticator how-to guide and video tutorial (2:25 minutes) to enroll in MFA using
Google Authenticator OR use the Okta Verify how-to quide and video tutorial (3:44 minutes) to enroll in
MFA using Okta Verify.

» See the Signing Into Research.gov page for additional MFA guidance and Frequently Asked Questions.

* There is no cost to enroll in Research.gov MFA. Be sure to install the free apps if using the Google
Authenticator or Okta Verify MFA methods.

* Please do not to attempt to enroll in MFA with a generic QR scanning app as these apps may divert
users to webpages with payment walls not associated with NSF.

» Do not delete the Google Authenticator and Okta Verify apps after MFA setup since they will be needed
to sign into Research.gov each time.

» For MFA questions or assistance, please contact the NSF IT Service Desk at 1-800-381-1532 (7:00 AM
—9:00 PM Eastern Time; Monday — Friday except federal holidays) or rgov@nsf.gov.

Step 0: Navigate to the GRFP Module from the Research.gov homepage.

+ After you successfully sign into Research.gov with your selected MFA method, you will be on the
Research.gov homepage.

+ Select the Graduate Research Fellowship Program (Officials) link from the Fellowships &
Opportunities tile to go to the GRFP page.

Research.cov Welcome Griffin Applicant | Sign Out (Home) | My Profile | Contact | Help
NLINE GRANTS MANAGEMENT
FOR THE NSF COMMURITY
Research.gov My Desktop ——
s Reviews & Meetings Awards & Reporting Oppo r;“m?égs Manage Financials
page

Proposals Reviews & Meetings Awards & Reporting

Prepare and Submit
(LeHters of Intent, Pre!
P

Project Reports 8

Full, Renewal

.
nd SBIRISTTR) ct Reports (Training)

DemoS Proposals (Training)

Award Documents &

‘Supplemental Funding Requests (including Caresr-

Supplemental Funding Requests

nis Reports &
sitory (NSF-PAR)

Fellowships & Opportunities Manage Financials Administration

Gr ad uate Researc h ‘Graduate Research Fellowship Program (GRFP) ACMS (Award Cash Management Senvice) & User Management &
Appicants, Fell
(e, R Program Income Reporting Look Up NSF ID

Fel | ows h | p Prog ram Graduate Research Fellowship Program (GRFP) Dmn isclosure Report (FFDR) &
o ) (Offcials) @ . °
(Officials) link

Refe

(Writers for GRFP and

Educatior plication (ETAP) n other payees)
(Applicants, Pls. Procies/Reviewers)
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5
i Assigned page
Step @) : Add a GRFP Official role. Role Not Assigned

|

‘ 0 WOU S0 ACK NI SN BRCHOT DU L DO B BOCMA 15 TR ALY OB TN O MU DIV A2 SOMT redutl DN SR Seeoes

* When signing into Research.gov after
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* You will be navigated to the Role Not « Postdoctorsl Felowship vestigator ~ © Pt dwards

Assigned page after clicking the
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» Click the Add a New Role link at the

. « Awardee Preparer - nAwse
bottom of the Role Not Assigned S Rurindad Cnlie e e e

Nasapement Service (ACHS)
o Awardee Financial Reprasentative >
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Published by the Office of the Chief Information Officer (January 2025)



Steps for New GRFP Officials to
Access the GRFP Module

Research.cov

Add a New Role page

Welcome

OMNLINE GRANTS MAMAGEMENT

FOR THE N5F COMMUNITY

My Desktop Proposals

& Hide Menu
My Profile
View/Edit Profile
Change Password
My Roles
View My Roles
Add a New Role
Quick Links

About Account Management

F Proposals, Awards & Status

Awards & Reporting

Add a New Role

1 | Sign Out (Home) | My Profile | Contact | Help | About

Administration

Manage Finanecials

@ \Welcome to the Add a New Role page. Here you can:
» Request one or more user roles

= Register a new crganization by clicking on the "Add Organizational Role” button
= Get more information about a rele category by clicking on the role details link below each button

For help and mere information go to the About Account Management page.

Prepare Proposals and Manage
Awards

Principal Investigator (Pl} / co-Principal Investigator (co-Pl),
Postdoctoral Fellowship Investigator, Other Authorized
User (OALY

Add Investigator or Authorized User Role

@ Pl/co-Pl and DAL role details

Manage Financials in Award Cash
Management Service (ACMS)

Awardee Preparer, Awardee Certifier, Awardee Financial
Representative

Add Financial Role

ﬂFinsndsl role details

Select one to work on proposal and award activities.

Add and Manage Organizations

Administrator (Admin}, Authorized Organizational
Representative (AOR), Sponsored Projects Officer (SPO),
View Only User

Add Organizational Role

@ Organizaticnal role details

Register as a Graduate Research
Fellowship Program (GRFP) Official

Coordinating Official (CO}, Aternate Coordinating O fficial
(Alt. CO), Financial Official (FO}

Add GRFP Official Role

@ GRFF role details

Add GRFP Official Role
button

» Click the Add GRFP Official Role button and follow the prompts to enter information to request the
appropriate organization-approved GRFP role(s).

minutes to process.

Role requests are approved by your organization’s Administrator.
Once the role(s) is approved by your organization’s Administrator, it will take the system at least 30

Published by the Office of the Chief Information Officer (January 2025)
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2 Account Steps for New GRFP Officials to

o Important Notes for GREP Officials:

* GRFP Officials have organization-approved user roles in the Research.gov Account Management
system. GRFP Applicants and Fellows do not need to add any user roles in Research.gov but will sign in
to access the GRFP Module. The Graduate Research Fellowship Program (Applicants, Fellows) link in
the Fellowships & Opportunities tile on the Research.gov homepage does not have a lock icon. Training
resources for GRFP Applicants and Fellows including Frequently Asked Questions (FAQs) are available
here.

+ After GRFP Officials add an organization-approved user role, they will no longer see a lock icon next to
the Graduate Research Fellowship Program (Officials) link in the Fellowships & Opportunities tile on the
Research.gov homepage after signing into Research.gov.

+ Additional user role information for GRFP Officials is available in the Account Management guide and
Account Management FAQs. These training resources pertain to GRFP Officials and not to GRFP
Applicants and Fellows since Applicants and Fellows do not have organization-approved user roles.

Step 6: Sign into Research.gov.

« From now on, you will sign into Research.gov with your NSF account credentials and your selected
MFA method to access the GRFP Module.
* You have two options to sign in to Research.gov:
= Research.gov Sign in Option #1:
o Openthe GRFP Sign In page.
o Click the Sign In to Research.gov button.
o  Enter your NSF account credentials and use your selected MFA.
= Research.gov Sign in Option #2:
o Open Research.gov.
o Click Sign In located at the top right of the screen to enter NSF account credentials and use
your selected MFA..
o From the Research.gov homepage, select the Graduate Research Fellowship Program
(Officials) link in the Fellowships & Opportunities tile to be navigated to the GRFP Officials
homepage. Since the system detects that you have a GRFP Official role, you will not see a
lock icon next to this link.

Research.gov | Help | Change Password | Sign Out
@; ‘ Graduate Research Fellowship Program (GRFP)

Fellowship Administration HOME

GRFP Officials page Quick Links

) Important Deadlines for Fellows  orfpand:
» Fellowship Status Declaration Deadine: November 30, 2018 home: 3333334445

fjust 2017-2018 Program Experse R
josed

Published by the Office of the Chief Information Officer (January 2025)
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Questions?

» For IT system-related questions, please contact the NSF IT Service Desk at 1-800-381-
1532 (7:00 AM — 9:00 PM Eastern Time; Monday — Friday except federal holidays) or via
rgov@nsft.qgov.

* Questions about the GRFP application process and reference writer process should be
directed to the GRF Operations Center (website: https://nsfgrfp.org) at 1-866-NSF-GRFP
(1-866-673-4737) or by email to info@nsfgrfp.org.

Published by the Office of the Chief Information Officer (January 2025) 10
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Appendix:

Signing in to Research.gov
with Organization
Credentials or Login.gov
Credentials

Training resources including Frequently Asked Questions (FAQs) are available here. For IT

system related questions, sign in assistance, or account inquiries, please contact the NSF IT
Service Desk at 1 800 381 1532 or via rgov@nsf.gov.
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Using Organization Credentials to Sign into Research.gov

After following the steps in this guide to register for an NSF account in Research.gov, you can sign
into Research.gov with your organization-issued credentials if your organization is an InCommon
Federation participant and integrated with NSF. Please check the Organization drop-down on the
Research.gov Sign In page to view the list of InCommon Organizations that currently integrate with
NSF.

+ Users from InCommon Federation organizations that are integrated with NSF can continue to use
their organization-issued credentials to sign into Research.gov after the October 27, 2024,
Research.gov MFA effective date.

+ If you sign into Research.gov with organization-issued credentials, your MFA enrollment is through
your InCommon participating organization. See the MFA Options Overview, Frequently Asked
Questions, and the About Signing Into Research.gov page for details.

* You must register for an NSF account first if you plan to sign into Research.gov with your
organization-issued credentials. When signing into Research.gov with organization credentials the
first time, ensure your organization email address and your NSF account primary email address
are the same so the two accounts can be automatically linked. If Research.gov does not detect a
primary email address match for both accounts, the two accounts will not complete the auto-link
process.

* Please see the About the InCommon Integration at Research.gov page to learn more.

 If you have questions, please contact the NSF IT Service Desk at 1-800-381-1532 (7:00 AM —
9:00 PM Eastern Time; Monday — Friday except federal holidays) or rgov@nsf.gov.

. Research.cov

ONLINE GRANTS MANAGEMENT
FOR THE NSF COMMUNITY

Sign In | Register | Home | Contact | Help

& NSF User Sign In

. . . . . Choose a secure method to sign in to your NSF account in Research.gov
Sign in with your Organization
credentials NSF Credentials Organization Credentials Login.gov Credentials

+ Uses NSF ID or Primary Email address « Directs you o sign in to your organization « Directs you 1o sign in using login gov
« Step-by-step verification using your + Redirects you back to Research.gov + Redirects you back to Research.gov

v U LOGIN.GOV
e e

New to NSF? Register Don't see your organization? Learn more | Reglster for
InCommen

Training resources including Frequently Asked Questions (FAQs) are available here. For IT

system related questions, sign in assistance, or account inquiries, please contact the NSF IT
Service Desk at 1 800 381 1532 or rgov@nsf.gov.
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Using Login.gov Credentials to Sign into Research.gov

+ Atfter following the steps in this guide to register for an NSF account in Research.gov, you can
sign into Research.gov with your Login.gov credentials. Users can continue using Login.gov to
sign into Research.gov after the October 27, 2024, Research.gov MFA effective date if a phishing-
resistant MFA is used. MFA enrollment or MFA changes are through Login.gov. See the MFA
Options Overview, Frequently Asked Questions, and the About Signing Into Research.gov page
for details.

* Login.gov is a Federal shared service platform that provides MFA for users to sign into
participating government agency systems.

» Accessing Research.gov through Login.gov enables GRFP Officials to have a single username
and password for participating Federal systems.

» After Login.gov credentials (username and password) are entered, the Login.gov system will
require the Applicant to provide a second authentication factor. The phishing-resistant MFA
options in Login.gov are face or touch unlock and security keys. For more information, please see
the Login.gov Help Center Authentication Options page and MFA Frequently Asked Questions.

* You must register for an NSF account first if you plan to sign into Research.gov with Login.gov
credentials. When signing into Research.gov with Login.gov credentials the first time, your
Login.gov account and NSF account will automatically be linked if the same primary email
address is used for both accounts. If Research.gov does not detect a primary email address
match for both accounts, the two accounts will not complete the auto-link process.

 If you have questions, please contact the NSF IT Service Desk at 1-800-381-1532 (7:00 AM —
9:00 PM Eastern Time; Monday — Friday except federal holidays) or rgov@nsf.gov.

3 Research.cov

ONLINE GRANTS MANAGEMENT
FOR THE NSF COMMUNITY

Sign In | Register | Home | Contact | Help

& NSF User Sign In

Choose a secure method to sign In to your NSF account In Research.gov

NSF Credentials Organization Credentials Login.gov Credentials Si gn in with LOg in gov
« Uses NSF ID or Primary Email address. « Directs you to sign in to your organization « Directs you to sign in using login.gov c red ent | a| S
« Step-by-step verification using your + Redirects you back to Research.gov « Redirects you back to Research.gov

phone, app, y or blometrics

O LOGIN.GOV

Sign In Using NSF Credentials Sign In Using Organization Credentials Sign In Using login.gov Credentials

New to NSF? Register Don't see your organization? Learmn more / Register for
InCommon

© Sign In for NSF Staff

Training resources including Frequently Asked Questions (FAQs) are available here. For IT

system related questions, sign in assistance, or account inquiries, please contact the NSF IT
Service Desk at 1 800 381 1532 or rgov@nsf.gov.
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